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The work so far
RIBA Stage 1 Work developed 

January 24 - Strategy and Resource Committee agreement to proceed with RIBA 	
Stage 2

May 2024 - Design Consortium appointed

15 May 2024 - Civic Quarter Liasion Group Session

17 June - 28 July 2024 - Engagement Period 

9 October 2024 - Civic Quarter Liason Group - Engagement Feedback

11 November 2024 - Civic Quarter Liaison Group - RIBA Stage 2 Concept Design 
Presentation
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The Guildhall - Engagement

Cambridge Civic Quarter

A more accessible hub for local democracy

Cambridge City Council offices and Customer Services Centre

The Guildhall

Examples of offices for Cambridge City Council

Photos of existing spaces 

Example civic spaces

Examples of Customer Services Centres

How can we make the Guildhall welcoming to all residents of Cambridge?
What would increase access to the Guildhall as a hub for local democracy?  

We want to make the Council Chamber, Large Hall, Small Hall and numerous historic meeting rooms fit for 
purpose and work for you.

We’re proposing to locate the Customer Services Centre on the Ground Floor. It would be a welcoming 
and fully accessible space, similar to the offer in the council’s new community centres across the city. 

Bringing in light to the basement and ground floor, we will be exploring with council staff how we can make 
an attractive and welcoming office environment. 

Large Hall

Small Hall

Mayor

Council 
Chamber

Meeting 
Rooms

Cust. Service 
Centre

Council Offices Council 
Offices

Meeting 
Rooms

Mayor

First Floor

Basement Level Ground Floor First Floor

Large Hall

Small Hall

Council 
Chamber

Basement

Ground

First

CCC

CCC

CSC

CCC Civic

Second

Third

Fourth

Cambridge Civic Quarter

Providing commercial space to create an income for 
the council

The Guildhall

Incorporating a hotel?

What if the hotel isn’t feasible?

We want to provide space for commercial occupiers to increase the council’s income to help support the running of 
frontline services. With the Customer Services Centre, council office space, and democratic functions situated on the 
Ground and Basement levels, one commercial option could be to convert the upper floors of the Guildhall into a hotel.

An alternative solution would be to rework the upper floors of the Guildhall to provide further office space 
for commercial tenants, or to consider food and beverage leases on the ground floor.

Ground Floor

• Entrance off Peas 
Hill

• Hotel reception 
• Hotel support 

space
• Public bar / cafe 

accessible to all

• Hotel bedrooms 
and support space

• Hotel bedrooms 
- focus on larger 
spaces

• Hotel bedrooms 
overlooking 
Market Square

• Publicly 
accessible rooftop 
bar overlooking 
King’s College

First Floor Fourth Floor

Rooftop bar

Second and Third Floors

Uses by Floor

Basement

Ground

First

Second

Third

Fourth

Rooftop Bar Sketch

Tell us how we can make these spaces 
better for everyone

Engagement Feedback

Three key areas were 
highlighted during the 
engagement process;

	–Space Utilisation

	–Community Use

	–The Hotel Proposal
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The Guildhall - Proposed Uses
Following the engagement feedback the 
design has progressed with the following 
uses now proposed in the Guildhall;

	–Council Office Space

	–Customer Service Centre

	–Council Chamber

	–Large and Small Halls

	–A Cultural Space

	–Commercial Offices

All these spaces will be supported with 
modern facilities delivering a Net Zero 
Carbon building.  
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The 'Heart Space'
A publicly accessible vibrant centre of the Guildhall offering a cafe bar and soft seating 

The Guildhall - Public Access

To support the 
'Heart Space' 
toilets, Changing 
Places facilities, 
baby change and 
a breast feeding 
room will be 
provided.
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The Guildhall - Cultural Attraction

Artists impression of one newly created atrium - providing a 
potential route to The Museum of Cambridge

Basement Plan
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2nd Floor Plan 3rd Floor Plan 4th Floor Plan

Basement Plan Ground Floor Plan 1st Floor Plan

Council Office Civic Spaces - Publicly 
accessible

Shared WCs

Publicly accessible 
space

Customer Service 
Centre

Commercial Office - 
Management Agreement

The Guildhall - Plans
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The Guildhall - Net Zero Carbon

n - Why EnerPHit?

of the Guildhall is part of the broader redevelopment 
Quarter, led by Cambridge City Council. The primary 
Guildhall is to achieve net zero operational energy, in 
with the UK Net Zero Carbon Building Standard 
while preserving the building's CPural and historical 
etrofit aims to reduce operational energy 
n by up to 70% compared to the existing building.

carbon targets are also met, the building could be 
“net zero- aligned”. While energy offsets are not 
n this phase, they can be evaluated later if the Client 
ursue full Net Zero certification.

us methodology provides a proven approach to 
d delivering buildings that achieve low operational 
umption while ensuring high levels of comfort. The 
gets are broadly aligned with Passivhaus 

e levels, which in turn have been validated over three 
ractical application.

o its rigorous energy modelling methodologies, 
equires stringent quality control during design and 
 phases. This process is verified by an independent 
ertifier, ensuring that Passivhaus-certified buildings 
ntended. This is particularly important, as 
e gaps—the discrepancies between predicted energy 
esign stage and actual energy consumption—can 
h as 53% * in conventional office and multipurpose 

methodology provides a well-established and low-risk 
achieving net zero operational energy use. This 
t only aligns with UKNZCBS requirements but also 
ignificant reductions in operational costs for the 

he Passivhaus Institute  version of the standard 
 existing buildings.  EnerPHit follows the same 
 Passivhaus for new build but relaxes some of the 
knowledge constraints of existing buildings, whilst 
e same aims of comfortable indoor environment and 
use.

o routes to achieve EnerPHit compliance: Energy 
 Component Methods. Given the constraints of this 
ding, the latter method is recommended, as it allows 
le exemptions, particularly concerning the 
 of valuable heritage building fabric.

UTIVE SUMMARY
Activities in Stage 2 and further steps.

Max Fordham LLP (MFLLP) has been appointed to act as the 
Passivhaus consultant and support the design team in developing 
a design to achieve EnerPHit certification. 

Max Fordham have collaborated with the design team to define 
certification criteria that take into account the constraints of the 
existing building. The building fabric analysis and the certification 
criteria can be found in this report.

We have discussed strategies for achieving each of the criteria 
with the team, identified key risks, and developed mitigation 
strategies (see Appendix). The highest risk items—airtightness, 
internal wall insulation, and ETFE roofs—have been analysed in 
detail within this report.

Max Fordham have conducted a series of workshops with the CPs, 
M&E team, and cost consultant to explain the overarching 
principles and communicate detailed requirements. Our 
qualitative analysis has been supported by the initial energy 
modelling of two options in PHPP, the Passivhaus Planning 
Package. We have benchmarked the preliminary results against 
the recently launched Pilot UKNZCBS, as demonstrated in the 
graph on the right.

The design that meets minimum EnerPHit (Component) 
compliance is expected to achieve Net Zero operational energy 
limits for 2031-2032. To target 2035 and beyond, thermally 
improving the high heritage value spaces will be necessary. 

Thermal improvements and low carbon energy sources, such as 
air-source heat pumps, are expected to reduce heating energy use 
by 85%. Nevertheless, heating will still represent the second-
largest energy use in the retrofitted building, and further potential 
for its reduction should be investigated in Stage 3.

Electricity for lighting, building systems, IT, office/data equipment, 
and appliances is anticipated to be the highest energy use in the 
retrofitted building. These will need to be designed and specified 
strictly within the allocated energy budgets, which will be defined 
in Stage 3.

It is important to remember that Passivhaus/EnerPHit are also 
comfort standards, meaning they include requirements for 
occupant comfort and building fabric protection. This is fully 
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At least 68% 
reduction 

74

Please note that these are early-stage modelling results which 
assume that all requirements and recommendations set out in this 
report have been fully incorporated into the CPural/mechanical 
and structural design.

To sum up, the EnerPHit Certification provides both the rigour and 
flexibility to the retrofit design. We believe it is the most 
appropriate route to achieving Net Zero aspirations, ensuring 
operational energy savings and providing a healthy environment 
for people to work and visit. 

Legend

Energy for heating

Energy for hot water

Electricity

Actions in Stage 3:

A key briefing point is the 
Net Zero Carbon aspiration 
of the Council. 

The Guildhall has the 
potential to be Net Zero 
Carbon and reduce energy 
use by around 70%. 

EnerPHit certification is 
being sought. This means 
high levels of insulation, 
air tight construction 
and modern heating and 
electrical systems. 
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Corn Exchange - Engagement

Improved 
internal 

acoustics

Photovoltaic roof 
panels

Roof insulation at rafter 
level, internal finish 
retained

Energy efficient 
heating and 
ventilation

Improvements to 
stage rig A/V and 

acoustics

Better 
bar 
facilities

Inclusive, 
level 
access 
stage

Cambridge Civic Quarter

Celebrating 150 years of the Corn Exchange
Corn Exchange

Energy efficiency: Roof insulation, photovoltaic 
panels, and reduced energy consumption. These 
upgrades will lower operational costs and minimise 
the environmental footprint.

Examples of a refurbished Corn ExchangeCambridge Corn Exchange now

The Corn Exchange is the largest performance venue in the East of England, vital to Cambridge’s cultural 
life. The proposed enhancements will ensure it continues to thrive. By upgrading the Corn Exchange, we 
aim to attract more high-profile events and performances, boosting Cambridge’s reputation as a cultural 

hub. We want to make the venue more inclusive and enjoyable for all visitors.

Acoustics and AV: Improving sound quality and 
new AV systems for diverse events, ensuring 
that performances and events meet the highest 
standards for audiences and performers alike.

Accessibility: Making all areas, including the small 
bar, accessible and more welcoming. Enhanced 
seating arrangements and facilities will ensure 
everyone can enjoy the venue.

Increased capacity: Expanding seating and 
standing areas to accommodate more attendees, 
allowing for larger events and wider variety.

More food and drink offerings: Introducing new 
concessions and bar areas to provide a wider variety 
of food and drink options, enhancing the overall 
visitor experience.

More variety: Enabling a wider range of daytime 
activities, including educational programmes for 
schools and community events, making the venue a 
dynamic hub for more groups throughout the day.

Deep acoustics/AV upgrades and new provisions  

Work in Progress

Wheeler S
tre

et
The Guildhall

Corn Exchange Street

Improved 
audience 

experience 

Revamped 
bar area 

Improved accessibility to 
stage & improve back of 

house space 

Potential new bar

New courtyard 
entrance and 

interval outdoor 
space

New courtyard 
bar

Bar

wc

wc

Tell us how we can make these spaces 
better for everyone

Engagement Feedback

Acoustics
Need for better acoustics for speaking and 
music events as the venue requires top sound 
quality. 

Accessibility
Criticism of inaccessible and uncomfortable 
seating, and request for ground-floor toilets and 
better access for those with a disability. 

Atmosphere and Entrance
The entrance has been described as dark and 
unwelcoming. There is a sentiment to modernise 
but retain character.
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Corn Exchange - Key Improvements

Fire Capacity Increase

Current Fire Capacity: 
1550*

*limited by Fire Brigade

Max. Fire Capacity: 
2090*

*Fire exit capacity can accommodate 
this number of occupants. 

All electric ASHP 
heating system

Highly insulated roof

PV panels generating 
electricity

Potential 65% 
reduction in energy 

use

Gas fired inefficient 
heating system

Limited Insulation

Improved Sustainability

4 Proposed

2 Current

Improved Food & 
Beverage Offer

Bar snacks available, St. John's bar 

currently under utilised

Improved food and drink offer proposed
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Upgraded Ground Floor Bar Area

Corn Exchange - Entrance Foyer
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A reimagined Parsons Court creating a vibrant place for Corn Exchange visitors to use
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Corn Exchange - Parsons Court
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Market Square - Engagement

Fixed food 
points

North0 20m

North0 20m

St Edward, 
King and Martyr

The Guildhall

Great 
St Mary's

St M
ary's Street

M
arket Street

Bene't Street

W
heeler Street

Corn Exchange StreetCorn Exchange

St Edward, 
King and Martyr

The Guildhall

Great 
St Mary's

St M
ary's Street

M
arket Street

Bene't Street

W
heeler Street

Corn Exchange StreetCorn Exchange

Green play 
street

Peas Hill 
social space

Corn Exchange
Square

City dining 
space

Food trucks

Social steps 
& platform

Ground floor 
cafe

Undercroft bin/
stall storage

Terrace garden

Flexible events 
space

Typical Market Day and Special Events

Green play 
street

Peas Hill 
social space

Corn Exchange
Square

City dining 
space

Fixed food 
points

Social steps 
& platform

Ground floor 
cafe

Undercroft bin/
stall storage

Terrace garden

Flexible events 
space 

- demountable 
stalls

Extended Market Day

Cambridge Civic Quarter

Keeping a seven day market and creating more 
space for people

The Market Square

Tell us how we can make these spaces 
better for everyone

• How do we keep our seven day market and create 
a civic space for temporary evening events, Christmas 
markets, theatre and music performances and cultural 
festivals? 
• How much of the market should be flexible to create a 
civic space and how much should be a permanent structure?
• Is there a better way to provide a heritage-friendly 
permanent structure, incorporating a cafe space, stalls, and 
accessible toilets?  
• How should we improve storage for market traders, 
bins, and facilities to support the market?

We will be working closely with market traders to design a 
new space that meets their needs, looking at market stall 
layouts, lighting, and CCTV options to address anti-social 
behaviour.
We’re proposing maximising space for pedestrians and 
markets, with improved surfacing to remove current trip 
hazards, and creating a safer and more pleasant environment 
for walking, shopping and meeting.
We want to plant more trees and install green areas for 
people to enjoy, and to provide shade, increase biodiversity, 
improve air quality, and enhance the overall beauty of the 
square.

Engagement Feedback

Four key areas were highlighted during the 
engagement process;

	–Security and Anti-Social Behaviour

	–Biodiversity and Sustainability

	–Impact on Traders During Works

	–Accessibility Challenges
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 ¶ Plan showing the proposed Civic Square, with the proposed canopy and permanent market stalls

17

0 20m10m5m
North

1.	 Yorkstone Paving

2.	 Hobsons Conduit

3.	 Historic Setts

4.	 Patterns in the setts

5.	 New granite setts

6.	 Fountain base

7.	 Permanent Market Stalls

8.	 Indicative canopy design

9.	 Covered Dining Area

10.	 Underground bins

11.	 Outdoor cafe seating      
(e.g. Shelley & Sarah's) 

12.	 Carriageway position

13.	 Vehicular pull-in point

14.	 Principal entrance to The 
Guildhall

15.	 Route between Market Stalls

16.	 Street trees

17.	 Pavement dining

18.	 Demountable stalls

19.	 Blue Badge parking 
(Indicative zones) - no 
reduction to current 
provision. Blue Badge 
holders with a City Centre 
disabled access permit from 
the Council can access the 
Market Square and park for 
up to three hours. 

19

19

Market Square - Vision
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42

 ¶ Massing model shows the impact of a 3m high structure 

 µ Massing model shows the scale of the canopy within the spaceMassing model showing proposals

Market Square - Vision
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New street trees planted in around the Market 
Square. These are positioned in a slightly 
informal way so that there is flexibility in their 
location to correspond with underground 

 ¶ View looking eastwards along St Mary’s Street towards the Market Square and new canopy

View looking East along St Mary's Street towards the Market Square and new canopy

Market Square - Vision
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37

Example cinema layout Example staged event

39

Tuesday Wednesday Thursday Friday Saturday Sunday

44 51 52 63 63 67

44% 50% 51% 62% 62% 66%

Tuesday Wednesday Thursday Friday Saturday Sunday

70 82 82 97 98 92

69% 81% 81% 96% 97% 91%

mber of Market traders, trading at the Market per day of the week

 individual market stall plots to hire at the market. Percentages are taken assuming 
ld be taken by an individual stall holder

mber of stalls in use per week day (out of 101 plots)

 individual market stall plots to hire at the market. Market Traders are permitted to hire 
d 3 stalls. This table highlights that the number of stalls reserved is larger than the 
ders at the Market on any given day because traders need to take multiple stalls.

6 days 5 days 4 days 3 days 2 days 1 day 0 days

3 7 11 18 19 42 2

78 slots 35 slots 44 slots 54 slots 38 slots 42 slots 0

mber of Market Traders and the number of days they attend the Market per week 

 show that there are 27 traders who attend the Market either 6 or 7 days a week and 61  
ttend either 1 or 2 days a week. 

Permanent stalls

27 underneath the canopy

Demountable

18 along Market Hill Connection

North0 25m 50m5m

Market Stall Precedents
Further engagement with market traders to be undertaken at 
the next stage

Large Market
91 stalls, 3m x 3m

Cinema Layout
79 stalls, 3m x 3m
Audience capacity = approx. 385

thin the canopy and put back out again each 
orning.

 part of the next stage of work, a fuller 
derstanding of the management set-up and 
siness case will be required. It is envisaged 
at this could be developed alongside the 
ategy for managing civic and cultural events 
th within the Civic Quarter buildings and the 
ain public spaces.

Next Steps

1. Further clarification of the long-term 
management requirements, funding 
and roles and responsibilities.

2. Test types of market stalls and 
locations within the space.

 µ Permanent stalls under the Spitalfields canopy

 µ 3m x 3m ‘Gazebo’ style stalls in Peterborough

and 
ged 
 
ents 
 the 

 µ Branded, secured stalls at Kings Cross

 µ Permanent stalls under the Spitalfields canopy

 µ 3m x 3m ‘Gazebo’ style stalls in Peterborough

Permanent market stalls under 
Spitalfields Canopy

3x3m demountable market stalls 
in Peterborough

Market Square - A flexible space

S
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Market Square - during construction

Option 2
 
Phase A

Split the Market area into two halves, enabling 
half the setts to be lifted, canopy and 
underground area to be constructed, with the 
other half still in use. Additional capacity would 
need to be provided around the Guildhall 
during peak periods.

North
0 25m 50m 100m

North
100m

Application boundary

Phasing Construction Area

Temporary Market Stall Area 

67

Option 3

Clear the site a
elsewhere in th
been identified
including:

• Parkers Pie

• Christ’s Pie

• Fitzroy St ou

• Station Squ

Each of these i
and footfall to s
the market. Iss
on public space

Temporary 

Buildings

Woodland

Hard public

Green spac

Phase B
As the first half of the works complete, traders 
can move to the completed area of the market, 
while the remaining works are undertaken. 

This approach keeps traders ‘on the Market 
Square’ and therefore easy to find for regular 
customers. There could be significant impact 
from construction (noise, dust, vehicle 
movements) and during the phase 2 the market 
would effectively be split. This option is likely to 
cause the longest delays to the programme as 
disruption is minimised.

Peas Hill and Guildhall St would need to 
be cleared of existing street furniture to 
accommodate the market.

North
0 25m 50m 100m

Application boundary

Phasing Construction Area

Temporary Market Stall Area 

67

Option 3

Clear the site and set-up a tempor
elsewhere in the city. A number of
been identified for further investig
including:

• Parkers Piece, 

• Christ’s Pieces,

• Fitzroy St outside the Grafton C

• Station Square. 

Each of these is considered to hav
and footfall to support a temporar
the market. Issues around servicin
on public space, land ownership e
further investigation in Stage 3 if m
traders express a preference for th

Temporary market sites

Buildings

Woodland

Hard public open space

Green space

Phase B
As the first half of the works complete, traders 
can move to the completed area of the market, 
while the remaining works are undertaken. 

This approach keeps traders ‘on the Market 
Square’ and therefore easy to find for regular 
customers. There could be significant impact 
from construction (noise, dust, vehicle 
movements) and during the phase 2 the market 
would effectively be split. This option is likely to 
cause the longest delays to the programme as 
disruption is minimised.

Peas Hill and Guildhall St would need to 
be cleared of existing street furniture to 
accommodate the market.

North
0 25m 50m 100m

Phase A

Split the Market area into two 
halves

Locate stalls around the Guildhall

Deliver around half the Market 
Square

Phase B

First half of works completes

Traders move to completed half

Remaining area delivered
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Market Square - Peas Hill47
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 ¶ Plan showing the proposals for Peas Hill
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space and street performance and audiences 
can gather.

5. Planting

Planting, including new trees, will be in raised 
planters where there are conflicts with existing 
underground structures. This is predominately 
the section between King Edward and Martyrs 
Church and The Guildhall. Trees along the edge 
of the street elsewhere will be planted in tree 
pits with root cells. 

6. Surfacing

The existing York Stone is not historic and 
will be uplifted, refinished and relaid in 
combination with new paving. A variety of 
sizes will be used to provide interest along 
the street. There are opportunities to include 
elements of text or imagery into the paving to 
provide further interpretation of the space.  

© Neil Speakman

© Neil Speakman
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 µ Precedent images

46

space and street performance and audiences 
can gather.

5. Planting

Planting, including new trees, will be in raised 
planters where there are conflicts with existing 
underground structures. This is predominately 
the section between King Edward and Martyrs 
Church and The Guildhall. Trees along the edge 
of the street elsewhere will be planted in tree 
pits with root cells. 

6. Surfacing

The existing York Stone is not historic and 
will be uplifted, refinished and relaid in 
combination with new paving. A variety of 
sizes will be used to provide interest along 
the street. There are opportunities to include 
elements of text or imagery into the paving to 
provide further interpretation of the space.  

© Neil Speakman

© Neil Speakman
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 ¶ Model showing views from Peas Hill into the Market Square

 µ Precedent images

1  	 Movement
2 	 Seating Edge
3 	 Seating Stage
4 	 Peas Hill New Square
5 	 Planting
6 	 Surfacing
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 ¶ Plan showing the proposals for Guildhall Street
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Geofencing tightened to reduce the extent 
of public realm where a Voi scooter can be 
parked/ returned.

5. Seating for Ground Floor Food and 
Beverage Unit

By moving pedestrian movement to the centre 
of the street there are opportunities for Yo 
Sushi to utilise the space underneath the first 
floor overhang for outdoor dining. Seating in 
this area is in front of the full height glazing to 
this unit and provides a positive view into the 
Market Square for customers.

6. Gathering space

The confluence of the key circulation routes 
through Guildhall Street is located at the 
southern and widest part of the Street. 
Although Guildhall Street is principally a 
movement corridor there are areas where 
people can gather to meet friends as well as 
being a resting point along the route for people 
with reduced mobility. New tree planting in this 
area will provide a focal point when arriving at 
Guildhall Street from any direction as well as 
shade for people to sit underneath.

7. Pavement Lights

The existing pavement lights will be retained in 
their current locations  as they form part of the 
Fire Strategy for The Guildhall (refer to Arup 
Fire Strategy). 

8. Blue Badge Parking Bays

Two blue badge parking bays could be retained 
outside Honest Burger whilst still enabling 
smaller lorries to reverse into the space for 
deliveries to The Guildhall. Further details of 
the access strategy are set out within KMC 
Transport’s report and will be subject to testing 
via utilisation surveys etc to make sure we get 
the right balance of Blue-Badge parking.
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Beverage Unit

By moving pedestrian movement to the centre 
of the street there are opportunities for Yo 
Sushi to utilise the space underneath the first 
floor overhang for outdoor dining. Seating in 
this area is in front of the full height glazing to 
this unit and provides a positive view into the 
Market Square for customers.

6. Gathering space

The confluence of the key circulation routes 
through Guildhall Street is located at the 
southern and widest part of the Street. 
Although Guildhall Street is principally a 
movement corridor there are areas where 
people can gather to meet friends as well as 
being a resting point along the route for people 
with reduced mobility. New tree planting in this 
area will provide a focal point when arriving at 
Guildhall Street from any direction as well as 
shade for people to sit underneath.

7. Pavement Lights

The existing pavement lights will be retained in 
their current locations  as they form part of the 
Fire Strategy for The Guildhall (refer to Arup 
Fire Strategy). 

8. Blue Badge Parking Bays

Two blue badge parking bays could be retained 
outside Honest Burger whilst still enabling 
smaller lorries to reverse into the space for 
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Public Realm - Engagement
Cambridge Civic Quarter

Spaces and movement

Creating a destination 
for people

The current layout around the Corn Exchange, Guildhall and Market Square is not pedestrian or cycle 
friendly. It also restricts how the spaces can be used. 

Existing street views

Bene’t Street Corn Exchange Street Wheeler Street Market Square Peas Hill

What we’d like to do:

Reduce the space for 
vehicles, whilst maintaining 

access for servicing, 
to create attractive and 
inclusive public spaces.

Create spaces which 
enhance the setting of 

the historic environment 
and celebrate the listed 

buildings.

Provide green 
infrastructure to support 

biodiversity, increase 
resilience to climate 
change and improve 

people’s experience of the 
place.

 Provide flexible public 
spaces to support 

various types of events 
and uses.

Provide high quality 
cycle parking in the Civic 

Quarter, which is a mixture 
of secure and covered 

long stay and short stay 
cycle parking.

What changes would you like to see in the 
public spaces around the Corn Exchange, 

Guildhall and Market Square?  

Engagement Feedback
Traffic and Parking Reduction

Desire for an overarching transport strategy 

Desire for a consolidated approach to deliveries and 
access for commercial vehicles. 

Pedestrianisation is desired with strictly limited 
vehicular access in public areas, including control of 
bicycles and delivery mopeds.

Cycling

Suggestions include improving cycle route and 
infrastructure such as; 

•	 bike parking, 

•	 a new cycle hub, 

•	 improved roads and, 

•	 restrictions on mopeds
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Public Realm - Vision

New Traffic Regulation 
Order (TRO)

*Yellow shaded area

Consolidated 
street clutter

Realigned Market 
Street carriageway

Enhanced public realm 
within Market Square

City Centre Cycle 
Parking Strategy

Right-turn ban for traffic 
egressing Grand Arcade car 
parkStop Up Parsons Court

Change of use from highway to public realm
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Next Steps 

Monday 11 Nov - Civic Quarter Liaison Group Meeting

Monday 11 Nov - Civic Quarter Market Traders Meeting

Thursday 21 Nov - Strategy and Resources Scrutiny Committee

Should a positive outcome be forthcoming on 21 Nov, RIBA Stage 3 is 
planned to commence, with a Planning Submission target of late summer 
2025. 
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