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(CCC) Secure Communication

| am writing to request information under the Freedom of Information Act 2000.
Specifically, | am seeking information regarding your secure communication.

Please provide me with the following information:

. What is your current email provider (e.g. Outlook or G-suite)?

. Do you have a solution for secure email in place (Y/N)?

. Who is your current email security provider (e.g. Egress)?

. When is the contract up for renewal?

. Typically what is the chosen duration of these contracts 12, 24, or 36 Months?
. Name and contact details of the person responsible?

. Current annual spend for this contract?

. Current number of licences for this contract?

. Did you purchase via a reseller (if yes, please specify who)?

Budget & procurement

10. Are you planning on assigning specific budgets for securing email
communication

in 20217

11. Do you procure through the G-Cloud framework (if not, how do you procure &
plan to procure secure email in the future)?
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Response

1. What is your current email provider (e.g. Outlook or G-suite)? Exchange Online
2. Do you have a solution for secure email in place (Y/N)? Y

3. Who is your current email security provider (e.g. Egress)? WITHELD FOR
SECURITY REASONS

4. When is the contract up for renewal? 8/2/24

5. Typically what is the chosen duration of these contracts 12, 24, or 36

Months? 12 months

6. Name and contact details of the person responsible? Please contact the
general enquiry number: 01223 457000

7. Current annual spend for this contract? £144,677 (for three councils) — This
would be for the whole contact, including Filtering, Archiving, Large file send,
searching, User training as well as the Secure send feature. Most messages are
sent by Email using TLS, only a small number are sent using the Secure send
feature.

8. Current number of licences for this contract? - 2000

9. Did you purchase via a reseller (if yes, please specify who)? Yes - Pheonix
Software

Budget & procurement

10. Are you planning on assigning specific budgets for securing email
communication in 20237 Yes

11. Do you procure through the G-Cloud framework (if not, how do you procure &
plan to procure secure email in the future)? Most procurements are CCS
Frameworks.
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Further queries on this matter should be directed to foi@cambridge.gov.uk
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